
DISCLAIMER 

Congratulations on your new spa from Cada Pools and Spas! Here’s a few things to keep in mind… 

Inspection 

Cada Pools and Spas will provide a free inspection of spa delivery to ensure spa can be delivered and placed in the 
customers desired location. Standard delivery is included with purchase of spa. Any removal of pre-existing spa can be 
subject to additional charge on quote basis. If crane or additional machinery are required for delivery of spa, they are 
subject to additional charge on quote basis. 

Electrical 

Electrical must be installed per Cada Pools and Spas requirements, requirements will be provided to customer. Cada 
Pools and Spas recommends but it’s not required that all electrical installation be provided by Derek Ekstrom from 
Ekstrom Electric located out of Batavia to provide proper installation. Ekstrom Electric information will be provided.  

Delivery & Installation 

Cada Pools and Spas will delivery spa to designated spot. We will do our best not to damage any plants, trees or other 
obstructions that could interfere with delivery. Spa location must be on a flat level surface, spa cannot be sitting on grass, 
dirt, sand or gravel. Spa must be sitting on brick paver, concrete or deck surface. Cada Pools and Spas is not responsible 
for any modifications to leveling of spa. Once the spa is set in place it will be connected to electrical. If the spa is being 
replaced by a pre-existing spa, the current electrical must meet Cada Pools and Spas requirements. Cada Pools and 
Spas is not responsible for any updates or modifications needed for electrical for spa if requirements are not met. Any 
modifications are subject to time and material charge. $55 per man, per hour, plus materials. Otherwise, customer can 
have another electrician modify electrical.  

Once electrical is connected to spa Cada Pools and Spas will begin to fill the spa with customers hose water. Hose water 
can be well or city water. Cada Pools and Spas does not provide their own water for spa installations. Cada Pools and 
Spas will provide a liquid metal remover with purchase of spa to treat any poor well or city water with high metal levels. 
While spa is filling any cover lifts, steps, cover or additional materials purchased will be installed. 

After Installation  

After fill process Cada Pools and Spas will provide a brief tutorial on operation of spa and chemical treatment. Spa will 
take several hours to heat water up to desired temperature. Chemical information and guide sheet will be provided. 
Depending on quality of water, water may take up to 3-4 days to balance and clear. Cada Pools and Spas recommends 
cleaning of filters within 24-48 hours of spa installation to remove any unwanted metals in water. It is also recommended 
that a water sample be brought into store within 72 hours of installation to ensure proper balance. 

Remaining Balances 

Once spa is completely installed and operational all remaining open balances on spa must be paid in full via credit card, 
check or cash. Furthermore, enjoy your new spa! Congrats! 
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